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MANAGEMENT AND TECHNICALTEAM

Houssam Abdallah established Global Connection Inc. of America in June 1998, He serves gs its
President/CEO and is involved in ensuring regulatory compliance. He has an Industrial Engineering
degree. He maintains continuing communications with AT&T, as well as other LLE.C s that the
Company utilizes in providing services. Global Connection Inc. of America, a Georgia corporation
is engaged in the delivery of prepaid telecommunication services, primarily in the state of Georgia
and also has authority to operate in the states of Alabama, Arkansas, Florida, lllinols, Indiana,
Kentucky, Michigan, Mississippi, North Carolina, South Caroling and Tennessee, Global Connection
Inc. of America has current subscription of approximately 13,000 lines and monthly revenues of
over $600,000,

Prior to such, he created and continues to operate Southeast Dental Care, Inc. (*SEED.C." a
reglonal Dental / Optical / Chiropractic Plan which is primarily directed to income groups not
utilizing conventional insurance coverage. SE.D.C. was founded in 1994 and has expanded to
multi-state operations.  Mr. Abdallah has extensive experience in the management of sales
personnel and identification of market potential,

Bassam Abdallah, Vice President and the Director of Managerment Informatlon Systems, has
extensive experience in the field of technology platforms for administration of commercial
operations. Mr. Abdallah has a B.S. degree in Computer Science and over 20 years experience in
the set up and design of technical infrastructure.  Mr. Abdallah Is presently interacting with
software engineers to develop the back office technology platform which will allow Global to
interface with primary camiers, payment centers and customers on a virtual basis to allow for
efficiency in the management of senice and account maintenance.

Maxine Alagar is the Director of Center Operations. She came to Global after thirty-four and a half
vears Telephony experience with BellSouth Telecommunications, Inc. (BellSouth). Her extensive
background and knowledge gained is indicated throughout her positions held in both Louisiana
and Alabama during pre and post divestiture of South Central Bell and AT&T. Maxine began her
career with technical experience as an Operator in Operator Services, o Frame Aftendant in
Central Offices for Step-by-Step, Cross Bar, and #5 ESS Switching Services and as a Customer
Senvice Representative in Intferconnection Customer Service Center (ICSC). She next advanced 1o
an Assistant Manager in the |C3C Provisioning Center; then an Assistant Manager for Wide Area
Telephone Service (WATS) Billing in New Oreans, La.; then a Special Access Staff Manager in
Alabama. Maxine later held positions as an Assistant Manager Biling andg Collections, Collections
Director and atf the time she had refired, Maxine was the Operations Director of Biling and
Collections for BellSouth Accounts Receivables Management in Birmingham, Alabama.  As the
Operations Director of Billing and Collections she had seven managers and more than seventy
Service Representatives which reported dirsctly to her in addition to overseeing the day-to day
operations which Included escalated disputes for resolution and the collection of Access, Local
Inferconnection, Collocation, Resale, and Unbundled Network Element Platforrm (UNE-P) services
across BeliSouth's nine state region. Maxine also worked closely with BellSouth’s General Counsel
and BsllSouth Regulatory fo resolve Competitive Local Exchange Carrer (CLEC) contractual and
bankruptcy issues. Her vast knowledge of senvices contributed to the successful resolution of Public
Service Commission and related customer disputed issues.

Onali Momin Is the Technical Support Manager. Mr. Momin has a Bacheler of Commerce degree
and Diplomas in Computer Science and Computer Programming & Applications. He has also
obtained cerflfication in various aspects of programming and technolegy including: languages,
RDBMS, report tools, components, welb technologies, tools, operating systems and hardware. Mr.
Momin’s ongoing responsibilities are to design, develop and deploy the client/server application
for customer service, as well as the accounting department.




